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OnSuite Care Services
- the on demand Care Provider solution

Access powerful staff and client record
management tools on the Web

With the current plethora of care provider legislation,
ensuring that both your client and staff records are up-
to-date and accurate is essential to organisations in the
care sector. Keeping your staff aware of the current
status of their clients wherever they are based is
paramount. OnSuite Care Services provides the on
demand solution to your requirements, all delivered to
you as a software service.

Manage client records with OnSuite Care Manager

Care Manager enables you to maintain your client
details online including their contact information,
accidents, commission records, contracts, risk
assessments, care provision, personal care
requirements, meeting records, letters and more.

Access to client records is controlled by the role you
assign to the member of staff. Package owners and
support staff can only access the records of the clients
they provide care to, area managers can access the
records of all clients they are responsible for and care
managers have access to all records.

Reports analysing client data by, for example,
accidents/incidents, risk assessments, type of care
provided, staff time provided are available to staff.

With its comprehensive set of records, Care Manager
meets the record keeping requirements of the National
Care Standards enabling your organisation to
demonstrate compliance. Care Manager was developed
for one of Scotland's largest care providers.
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Manage care provision with OnSuite Care Cost Manager

Care Cost Manager enables staff to keep records of the
time they spend with clients and any expenses they
incur. These records can then be approved by their
managers using the built-in approval cycle and
expenses then processed by the finance administrators.
Reports analysing time and expenses records can be
easily produced.

Staff rotas can be established and the rota entries
easily convert to timesheet entries when a task is
completed. Rotas for both staff members and clients
are provided.
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Use the browser of your choice

OnSuite Care Services supports Microsoft Internet Explorer for Windows, Mozilla Foundation Firefox 1.0.x
(on Windows® and Linux®) and Mozilla 1.7.x browser for Linux.

Deploy and manage OnSuite Care Services with ease

OnSuite Care Services lets you deliver administrative support to your staff with rapid, no-touch
deployment. With an intuitive Web-based interface, you can help reduce or avoid training costs typically
associated with deploying dedicated client-based solutions.

OnSuite Care Services can be easily augmented by other components of OnSuite such as Onsuite People,
a solution for managing your HR records.

Reduce overall costs

OnSuite Care Services delivers the flexible, function-rich browser-based record management solution that
you need to efficiently manage your care applications. No-touch deployment with minimal need for
training can help you lower your administration costs, while helping your staff to improve productivity
and responsiveness.

Also, as hosted, on demand solutions you have no software to install or manage - we manage the
servers, the security, the backups and the upgrades for you. All you need is web access to use the
solutions anywhere, anytime - ideal for distributed teams and client offices as well as your main office
locations.

For more information

To learn more about OnSuite Care Services:
Visit: www.theonsuite.com/onsuite.nsf/care
Call us on +44 1236 449741

Email us at info@business-prof.com
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